
Your Public Healthcare Insurance in 2012

* 	 In a number of cases you have to pay a personal contribution, such as when the price of the medicine is higher than the legally established 
reimbursement limit. In those cases you have to pay the difference. If you have any questions, please call our Customer Services on  
+31 (0) 570 687 123.

**	 Our Customer Services can give you detailed information on the maximum reimbursements and own contribution. Call +31 (0) 570 687 123.
***	See the extensive conditions at www.hollandzorg.nl for further information

Please refer to the (extended) insurance conditions of the HollandZorg Public Health Care Insurance for the exact description of the conditions  
and the sums insured. These can be downloaded from www.hollandzorg.nl. No rights may be derived from this leaflet.

Reimbursements in the HollandZorg	 Personal contribution?	 Compulsory/voluntary
Public Healthcare Insurance		  excess for adults
Audiological care	 no	 yes

Dialysis	 no	 yes

Genetic advice	 no	 yes

Maternity care	

maternity care at home 	 € 4.- per hour	 no

maternity care in maternity centre or hospital 	 € 16.- per day plus any	 no
not on medical grounds	 amount exceeding € 112.50 per day	

obstetrics	 yes	 no

Pharmaceutical care	 yes *,***	 yes

General practitioner	 no	 no

Medical aids	 yes **	 yes, unless on loan

Integrated care	 no	 no

Medical specialist care 	 no	 yes

Artificial respiration	 no	 yes

Oral care
dental care adults in special cases	 yes ***	 yes

dental care for children	 no	 not applicable

dentures (dental prostheses)	 25%	 yes

denture on implant in special cases	 € 125.- per jaw	 yes

orthodontia in special cases	 no	 yes

Examination into cancer in children	 no	 not applicable

Paramedical care

dietary advice	 no	 no

dyslexia	 no	 not applicable

ergotherapy	 no	 yes

Physiotherapy and exercise therapy 	
chronic > 18 years	 yes, the first 20 treatments	 yes

chronic < 18 years	 no	 yes

non chronic < 18 years	 yes, from 9th treatment	 yes

speech therapy	 no	 yes

Psychological care
first line psychological care *	 € 20.- per insured per session	 yes

specialised medical mental health care (GGZ) 		
(including psychotherapy)	 yes***	 yes	

Revalidation	 no	 yes

Second opinion	 no	 no

Giving up smoking	 no	 yes

Transplants	 no	 yes

Thrombosis care	 no	 yes

Stay	 yes***	 yes

Nursing not accompanied by a stay	 no	 yes

Transport
ambulance transport	 no	 yes

seated ambulance transport*	 maximum € 93.- per calendar year	 yes	


