
Terms and conditions 

Terms and conditions of the payment plan 

It may happen that you are unable to pay your health insurance premium for a month. Or you have received an invoice 
for the compulsory excess or statutory personal contribution and cannot pay that invoice in one go. In those cases you 
can arrange a payment plan, allowing you to pay the outstanding premium, the compulsory excess and/or the 
personal contribution in installments. 

If you want a payment arrangement for both the premium, the compulsory excess and/or the personal contribution, 
you must request each one separately. 

In order to set up a payment arrangement, you must meet several conditions. By applying for a payment arrangement, 
you agree to these terms: 
• The arrears of premium or compulsory excess/statutory personal contribution must be at least € 75 
• For each type of arrear (premium or compulsory excess/statutory personal contribution) there can be only 

one payment arrangement 
• You pay a minimum of € 25 per month, depending on the amount of the arrears 
• The total amount is repaid in at least one month and no more than twelve months, depending on the 

amount of the arrears 
• Payment of the payment arrangement takes place via direct debit, with monthly installments debited 

around the 1st of each month 
• For all amounts you owe us, direct debit is the method of payment. If you pay by acceptgiro, you must 

change the payment method to direct debit before arranging a payment plan 
• When the direct debit fails, the payment arrangement lapses and the remaining amount is charged in full at 

once 
• You may not have been rejected for a payment arrangement within the 3 months prior to applying due to 

non-compliance with agreements 
• Amounts you must pay after agreeing to a payment arrangement are not covered by the existing payment 

arrangement 
• You can use a payment arrangement for yourself (as policyholder) and the co-insured family members on 

your policy 
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